
                                                        

 

PROGRAM INVENTORY WORK GROUP 
Of the Governor’s Office of Youth, Faith, and Family 

 
March 23, 2018 

10:00 a.m. 
Governor’s Executive Tower 

Suite 230 
1700 West Washington Street 

Phoenix, Arizona 85007 
 

A general meeting of the Program Inventory Work Group was convened on March 23, 2018, at 
1700 Washington Street, Suite 230 Phoenix Arizona, 85007, notice having been duly given. 

 
Members Present (6) 

 
Jim Kreitler, Co-Chair,  Calvary Addiction Recovery Center 
Alexandra M. O’Hannon, Co-Chair, Governor’s Office of Youth, Faith and Family 
Steve Selover, Governor’s Office of Youth, Faith and Family 
Kathy McCanna,  Arizona Department of Health Services 
Cheryl Culyer, Mercy Maricopa Integrated Care 
Dr. John Vivian, Arizona Department of Juvenile Corrections 
 

Staff/Guests Present (5) 
 

Members Absent (3) 
 

Jane Dowling, Wellington Group Consulting Jose Ramirez, Cenpatico Integrated Care 
Shana Malone, Arizona Health Care Cost Containment 
System 

Jim Riggs, Arizona Department of Corrections 

Sheila Sjolander, Arizona Department of Health Services Sean Walsch, Meadows Behavioral Health 
Keith Borsen, Arizona Poison and Drug Information Center  
Samuel Burba, Governor’s Office of Youth, Faith and 
Family  
 

A. Welcome and Introductions 
Co-Chair Jim Kreitler called the meeting to order at 10:03 a.m.  There was a quorum 
with six (6) work group members present and three (3) absent.  Mr. Kreitler welcomed 
the work group members and asked them to introduce themselves.  
 

B. Meeting Minutes 
The meeting minutes were reviewed and approved as is, with no modifications.   
 

C. Quality Management Review Update 
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Cheryl Culyer, Mercy Maricopa Integrated Care, updated the work group members on 
the status of the Program Inventory Work Group’s (PIW) inquiry about whether the 
incorporation of an element to screen for the accuracy of a provider’s information in the 
Treatment Locator into their provider review tool was possible.  The PIW had additional 
dialogue about this and Shana Malone, Arizona Health Care Cost Containment System 
(AHCCCS), committed to instructing the Regional Behavioral Health Authorities 
(RBHAs) to confirm the accuracy of their providers’ data in the Treatment Locator. 
 

D. Poison Control Statewide Call Center 
Keith Borsen, Arizona Poison and Drug Information Center, presented on the agency’s 
initiatives.  The agency intends to become a large resource center for patients and loved 
ones who are in need of assistance and/or who require a warm transfer to a substance 
abuse treatment provider/facility.  Mr. Borsen acknowledged that there is not always 
sufficient capacity, and he is working with the Substance Abuse and Mental Health 
Services Administration (SAMHSA) to see if the Poison Control Statewide Call Center 
can help them keep their list of resources up-to-date. 
 

E. Opioid Epidemic Act Call Center 
Sheila Sjolander, Arizona Department of Health Services (ADHS), reported on the soft 
launch of the Opioid Epidemic Act Call Center (Center) with a select group of providers 
in the healthcare community.  The Center’s full launch is scheduled to occur on Friday, 
March 30, 2018.   
 
The passing of the Opioid Epidemic Act has resulted in several initiatives the ADHS will 
be required to implement including: 

● Emergency rooms are required to assist patients who come in due to an opiate 
overdose with securing a behavioral health evaluation.  They must also inform 
ADHS about the patient.  Outpatient substance abuse treatment providers 
should also report patients who experienced an overdose to the ADHS; 
however, they are not mandated to do so.  ADHS’s first report is due at the 
end of December 2018.   

● Each county must have a place where the public can drop off both legal and 
illegal substances.  These locations must also be able to offer a referral for 
treatment. 

● A media campaign will be launched to educate the community about the 
location of the substance drop off sites. 

● An electronic system that can capture provider capacity will be developed.  
The group discussed challenges related to capturing real-time capacity data. 

 
Samuel Burba, GOYFF, updated the group on the history of the Treatment Locator 
database and why it was created.  Jane Dowling, Wellington Consulting, agreed to share 
the Inventory Tool that her agency developed and distributed to providers in the 
community. 
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Kathy McCanna, ADHS, shared that criteria and exemption factors may also be 
included as part of the Opioid Epidemic Act, and the inclusion may result in unintended 
consequences. 

 
Alexandra O’Hannon, GOYFF, inquired whether the quality of treatment provided by 
substance abuse treatment providers would be evaluated.  Ms. McCanna reported ADHS 
conducts annual compliance surveys that evaluate whether providers adhere to rules and 
regulations established by licensure.  ADHS also conducts quarterly reviews of 
documents, mandates Corrective Action Plans when providers are found non-compliant,  
and investigates complaint reports (if warranted).  Furthermore, ADHS requires facilities 
to implement quality management programs. 

 
Sam Burba, GOYFF, asked Sheila Sjolander how the PIW can be of assistance to the 
ADHS and she responded that the accuracy of data in the Treatment Locator is critical.   
● Jane Dowling offered to have hospitals and the Poison Control Center listed in 

the Locator.   
● Jim Kreitler offered assistance with helping acquire accurate information.   
● Mr. Burbaalso offered to help providers gain access to the back end of the portal, 

so they can check the accuracy of their information.   
● Kathy McCanna reminded the PIW about the availability of AZCareCheck 

(https://www.azdhs.gov/licensing/index.php#azcarecheck portal that contains 
information specific to providers’ evaluation and site visit outcomes. 

● Sheila Sjolander acknowledged that adding AZCareCheck.gov to the Locator 
would be helpful. 

 
        F.  Statewide Medicaid Providers 

Shana Malone, AHCCCS, educated the PIW members on additional funding AHCCCS 
acquired and on the Centers for Excellence.   
 
Arizona was awarded a State Targeted Response (STR) to the Opioid Crisis Grant from 
SAMHSA.  These funds are to: 
● Supplement over-encountering of the Substance Abuse Block Grant (SABG) 

funds. 
● Provide targeted outreach for individuals exiting the criminal justice system. 
● Work with law enforcement to combat the opioid epidemic. 

 
Ms. Malone reported the 10 million dollars that were awarded as a result of the 
legislative act, and will be passed to the RBHAs who will use the dollars to provide 
outreach, inpatient treatment, outpatient treatment, residential treatment and peer support.  
Some of these services (particularly peer support) are not available to many privately 
insured patients.  Through these additional funds, peer support can be provided for this 
population as well. 
 
The members discussed the importance of comprehensive post discharge care.  Jim 
Kreitler reported that Calvary has been awarded a contract by unions who want them to 
provide follow up care.  Blue Cross Blue Shield is also exploring this practice.  Cigna 
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has trained staff to provide similar care.  Ms. Malone agreed that duration of treatment is 
a factor that needs to be considered, and that studies have correlated longer treatment 
with better outcomes.  Another variable to consider is Adverse Childhood Experiences 
scores. 
 
Sam Burba, GOYFF, informed the members that the RBHAs’ Centers of Excellence will 
be highlighted in the Locator for easy identification.  Direct information about these 
centers and the Poison Control Center will be listed.  Ms. Malone indicated that this may 
be a good opportunity to leverage advertising and Mr. Burba agreed. 
 
The RBHAs have instituted five (5) Centers of Excellence throughout Arizona.  These 
centers provide Medication-Assisted Treatment 24 hours per day, 7 days per week and 
are located in Tucson, Kingman, Prescott, Phoenix and Mesa.  The Phoenix location 
provided more than 1,300 intake evaluations during the hours they were historically 
closed.  It was noted that pregnant women also sought treatment during the additional 
hours.  The Kingman location is the first 24 hour, 7 day per week crisis stabilization unit. 
 
Safford, Casa Grande and Sierra Vista are pending the opening of 23.59 units.  23.59 
units provide treatment for patients for up to 23 hours and 59 minutes at a time. 
 
Both funding sources are considered secure, and AHCCCS hopes to learn about the status 
of other funding it will receive, in the near future.  These funds are important for Arizona 
because they are allowed to be used for building infrastructure, such as a database that 
can provide real-time facility capacity data. 
 

G. Wellington Consulting Update 
Jane Dowling, Wellington Consulting, provided the following information: 
● 1,933 individuals accessed the Locator in the past 30 days. 
● Terros (provider) opened several new clinics that were added to the Locator. 
● Wellington conducted data validation. 
● The Locator was updated to include information that was supplied by AHCCCS 

and Health Choice Integrated Care, as well as provider information that was 
supplied by SAMHSA. 

● The data spike noted on March 7th was due to staff validating data and should not 
be attributed to community inquiry. 

 
       H.   Call to the Public 
   There were no members of the public present. 
 
       I.    Adjournment 

Jim Kreitler asked for a motion to adjourn the meeting.  Cheryl Culyer made the 
motion and Dr. John Vivian seconded.  The meeting adjourned at 11:24 a.m. 

  
 

Dated: March 23, 2018 
Program Inventory Work Group 
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Respectfully Submitted By: 
Alexandra M. O’Hannon 

Governor’s Office of Youth, Faith and Family 


